
Ainsdale Village Surgery 
 

Patient Participation Group Meeting 11th January 2017 
 
Present: Debbie Walton, Practice Manager Assistant, 
                Betty Bonner, Healthwatch Sefton Representative 
                T F, D E, G F, J J – Patients 
 
Apologies: Mr SB, Mr MH, Miss PM and Mrs RE 
 
 
Agenda – 
 

 Welcome and Introduction of the group members 

 Apologies 

 Betty Bonner to address the group regarding Healthwatch Sefton’s role and 
service within the community 

 Minutes of last meeting 

 Update to the surgery, personnel and services we offer 

 Latest changes within the Practice 

 Feedback from the group 

 Content for future agenda 

 Feedback from group 

 AOB 

 Date of next meeting 
 
 
Minutes of last Meeting 
 
The minutes of the last meeting had been received by the group and deemed 
correct. 
 
Patient participation Group 
 
Debbie started the meeting by thanking the group for attending and introduced Betty 
Bonner who works for Healthwatch Sefton. 
Apologies were given for those patients unable to attend the meeting. 
 
Healthwatch Sefton’s role and service within the community: 
Betty Bonner talked to the group about Healthwatch Sefton, an independent 
organisation funded by Sefton Council.  
She explained it was a service for local people, helping them get the most out of their 
local health and social care services. Betty advised patients are encouraged to make 
their experiences known both good and bad, about local services, via their online 
website or via the feedback sheet and post box located in the surgery waiting room. 
 
 



Betty’s role is to gather views and understand the experiences of patients and the 
public. Making people’s views and experiences known, highlight any emerging 
themes and if necessary recommending investigation or special review of services 
via Healthwatch England or directly to the Care Quality Commission. 
Betty is keen to attend one of Ainsdale Village Surgery’s Flu Clinic dates to raise the 
profile of Healthwatch Sefton with our patients. 
Healthwatch Sefton also provides advice and information about access to services. 
The top five enquires which local people have contacted Healthwatch Sefton about 
are; Access to an NHS dentist (Southport residents), Access to urgent NHS dental 
care, GP related issues, Mental health support and social care-related issues. 
 
 
 
Update to the surgery, personnel and services we offer 
 
Practice Nurse 
The group was updated on the leaving of nurse Rachael Ogden at the end of 
October. We have since employed the services of new nurse Emily Cropper and she 
is currently working at the surgery every Friday. 
 
New FY2 Doctor’s 
From 07.12.16 Dr Joe Drybrough and Dr Sara James joined the surgery team. They 
will spend 4 months with us gaining experience in general practice. 
 
New ST2 Doctor 
On 31.01.17 Dr Adam Marnell will be leaving us to continue his training at Ainsdale 
Medical Centre and we will have a new ST2, Dr Sarah Akbar, starting her six month 
placement at the surgery on 01.02.17. 
 
 
New Young Person’s Wellbeing Clinic. 
Even though Dr Marnell is leaving Ainsdale Village Surgery he will be returning every 
Wednesday afternoon to see young patients between the ages of 14 and 25 in his 
new ‘Young Persons Wellbeing Clinic’. This clinic is aimed at our younger patients 
and will provide services for mental health issues, drugs and alcohol problems, 
sexual health and contraception advice. The clinic will be held between 3-6pm and 
this service will be starting on 25.01.17. Invites to advertise the clinic will be posted 
out to our eligible patients shortly. 
 
Booking GP Appointments 
The group was advised that from the beginning of February when a patient phones 
the surgery they will first hear an answerphone message from Dr McClelland. She 
will be explaining that if they are phoning for an appointment the receptionist will be 
asking them the reason for that appointment. This will be to ensure the patient is 
booked in to see the most appropriate clinician and within the most appropriate 
timeframe. 
 
 
 



 
Armed Forces 
Debbie advised the group the surgery is displaying a poster in the waiting room 
asking patients to make reception staff aware if they have ever served in the armed 
forces. If a patient has served in the armed forces and it has been coded in their 
medical record then they will receive a priority appointment when referred to some 
hospital services. 

 
 
 
 
 
 
Date Of Next Meeting to be held at Ainsdale Village Surgery 
 
Wednesday 24th May 2017 at 12.30pm 

 
 

 
  
 
    
 
 

 
   

 
 
 
 
 
 
 
 
 


